DOCOMBNT RESOHB 

IR 000 553 

Benjamin, Aleta Shari 

The Relationship Between Selected Personal Factors 
and Knowledge of the Public Library of Selected 
Adults in Ventura County, California- 
74 

55p. 

MF-$0.75 HC-$3*15 PLUS POSTAGE 

County Libraries; ♦Library Surveys; *Public 

Libraries; *Ose Studies 

California; Canarillo; Ventura County 



Ten percent of the registered voters of Camarillo, 
Califorhia were surveyed by questionnaire to determine what personal 
factors were correlated with knowledge of library services and 
facilities* Thirty per cent (357) of the returns were tabulated, with 
findings that knowledge about the library and use of it were highly 
related, and that occupation and distance from the library were 
related to knowledge about the library* There was no relationship 
found between library knowledge and age, sex, marital status, 
duration of residence, income, or education. A bibliography of 
related materials is included. (LS) 



ED 090 9U3 

AUTHOR 
TITLE 

PUB DATE 
NOTE 

EDRS PRICE 
DESCRIPTORS 

IDENTIFIERS 

ABSTRACT 



ERLC 



THE RI:LAT10NSHIP BETWEEN SELECTED PERSONAL FACTORS 
AND KNOWLEDGE OF THE PUBLIC LIBRARY OF SELECTED 
ADULTS IN VENTURA COUNTY, CALIFORNIA 



US OEPARTVENTOf HtALTH. 
EDUCATION a WELFARE 
NATIONAL INSTlTUTt Of 
COUCATlON 

O'JtED tKftCTLV AS hfCE 1 0 f BCV 

^TaTtO 00 SOT NeCtSSApiLV K£PRE 
SESTOfFiCtAL MiT^OPj.(lL iN'iTil'iTE; Of- 



Aleta Shari Benjamtn 




TABLE OF CONTENTS 



Page 



THE PROBLEM 1 

Backgrounc! ] 

Need for the Research 3 

Statement of Purpose k 

Hypotheses 5 

Statement of Relationships 7 

Definitions J 

RELATED RESEARCH 8 

METHODOLOGY 12 

Population and Sampling Procedures 12 

Method of Data Collection I3 

Organization of the Data 14 

FINDINGS 15 

Knowledge Level I5 

The Subject Group 16 

Comment*; ♦ 3? 

CONCLUSIONS AND RECOMMENDATIONS 36 

APPENDICES 

Hap of Census Tracts 40 

Cover Letter hi 

Testing Instrument * 

Newspaper Article 46 

BIBLIOGRAPHY 4? 



1 



ERIC 



LIST OF TABLES 

TABLE PAGE 

1. PERCENT DISTRIBUTION OF RESPONSES TO QUESTION 1, 

BY SERVICES AND FACILITIES 20 , 

2. PERCENT Distribution of r':sponses to question 2 through 6 . 22 

3. USE 0!^ THF LIBRARY 23 

A. DISTANCE FROM HOME OF RESPONDENTS TO CAMARILLO LIBRARY ... 7.k 

5. LENGTH OF TIME LIVED IN CAMARILLO 2'» 

6. NUMERIC AND PERCENTAGE PfSTRIBUTlOU OF RESPONDENTS BY AGE . 25 

7. NUMERIC AND PERCENTAGE DISTRIBUTION OF RESPONDENTS BY SEX . 26 

■ 

•8. NUMERIC AND PERCENTAGE DISTRIBUTION OF RESPONDKNTo BY 

YEARS OF SCHOOL COMPLETED 26 

3. DISTRIBUTION OF RESPONDENTS BY MARITAL STATUS 27 

10. DISTRIBUTION OF RESPONDENTS BY LANGUAGES SPOKEN AND READ . . 27 

11. NUMERIC AND PERCENTAGE DISTRIBUTION OF RESPONDENTS BY 
PRINCIPLE ACnVITY OR OCCUPATION 28 

12. NUMERIC AND PERCENTAGE DISTRIBUTION OF RESPONDEf^TS BY 

TOTAL FAMILY INCOME 29 

13. NUMERIC AND PERCENTAGE DISTRIBUTION OF RESPONDENTS BY 

TOTAL KNOWLEDGE LEVEL 30 

\h. CHJ SQUARE ANALYSIS BETWEEN KNOWLEDGE LEVEL AND 

PERSONAL CHARACTERISTICS 31 

I 



II 

ERIC 



THE PROBLEM 



BA CKGROUN D 

The public library ts now poised at a balance point, between the options 
of becoining a vital, relevant social Institution, or becoming an obsolete 
onfe. The direction In which t^o balance will tip in the near and distant 
futures depends to a great deal on how effectively libraries respond to the 
real needs of the cotrmuni t les. Change has become an Imperative, but the 
emphasis and the type of changes are still uncertain. Even though the rate 
of change is accelerating for many other public Institutions In response to 
an even faster acceleration In public needs, "with few exceptions public 
libraries look much as they did thirty years ago before World War 11.'*' 
Not only do they look the same, but their function Is still primarily the 
same — serving a mostly middle class, better educated, white clientele. 2 

One area of libraries which is In great need of examination is that 

of the patron, of his (her) needs, and how effectively libraries are 

meeting those needs. Our most vital concern should be communication with 

the group we hope to serve - the public. In a discussion of responsiveness 

to user's needs, the National Advisory Commission on Libraries states: 

Libraries are reservoirs of information whose means and end 
of distribution are determined by the function the information 
iS serve In the hands of the uScr rather than by some abstract 
set of values inherent in the term "I i brary'* Itself. 3 

If this elemental principle is Indeed true, then a prerequisite for 

improving library service is to ascertain who. In fact, these users are. 

To examine library users, and not at the same time consider library 

non-users viould be inconsistent with the purpose of increasing library 

relevance to ail of society. This was one of the explicit charges of the 

National Advisory Commission, to "provide adequate library and informationol 

services for the public at large". ^ Considering only library userr^ will 

not fulfill this objective. We must also learn what factors distinguish 

library users from non-users. And, as Chorles Evans states, "it isn't 

enough to know that housewives are more likely than business men to be 

library users. It is also necessary — and even more important — to learn 

'john F. Anderson, "Who Speaks For the Concerns of Library Service?,*' 
American Libra r ies , I (December » 1970), 1062. 

^Bernard Berelson, Th e L i brary * s Publ Ic , p. 

^Douglas M. Knight and E. Shepley Nourse, eds.. Libraries at Large ^ p. ^38. 
^ Ibld , , p , V i i • 



how housev/lves and business men who are library users differ from housewives 

and business men who never use libraries,"' 

Even so, many of the studies which have been conducted In library use 

have considered only library users, and not the remainder of the community 

as well. "The literature fs nearly void of studies Identified with nonusers 

of I (brar les.'*2 Many decisions which have been made In public libraries In 

the past were either based on these limited studies of only users, or on 

no studies at all. As summed up by Keith Doms, 

Lacking an adequate supply of scientifically gathered data regarding 
the library user and his motivation, or conversely, the nonuser and 
his lack of motivation, ft follows that far too much planning of 
services and facllftles fs undertaken In a semivacuum. And for far 
too many years, public library planning and development has been 
derived from a mysterious essence seemingly comprised of one part 
tuition, one part information, and one part assumption, Admittedly, 
white this formula has produced many good decisions, one wonders 
how many would have been better if one had possessed a fuller 
knowledge of the user and the nonuser, 3 

This Is not to say that there have been no stud!e*s of users and non-users 
There are some investigations which have attempted to construct profiles of 
users and non-users, and relate the factors considered to library use. 
Those factors which are usually considered are age, sex, educational level, 
economic level, marital status, distance from the library, and race. One 
aspect of users and non-users wh'ch has rarely been considered, and has 
neve.' been related to library use, is the factual knowledge of the library 
which is held by the user/non-user. 

If libraries are to become more relevant to socfety> a flow of 
communication must be established between the library and the public. Just 
as librarians must learn more about the community in order to be effective, 
so must the community learn more about the library, to be able to maximize 
their use of it. This exchange must occur if any positive changes are to 
occur In libraries. People must be given more Informatiori about what 
libraries are, what they can do, and how they can be utilized. Many times 
the public has no knowledge of these facts, or if they are aware, it fs 
usually at a minimal level, ^There are serious and persistent weaknesses 

^Charles Evans, Kiddle Class Attitudes and Public library Use , p, 23. 
^Knight, Libraries at Large , p, 63. 

^Kelth Doms, ''Needed: A Fuller Knowledge of the User and Nonuser," 
Wilson Library Bulletin, XLI, (May, 1967), p» 93K 
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In the knowledge and ability of today's library clientele to make effective 
use of library services and materials*''' And, as Berelson says, '^thls lack 
of knowledge about the public library Is, perhaps^ at the core of the reaction 
to the public library by people In general. 

People must be Informed about what the library has, and how to use these 
facilities, In order for them to maximize their total utilization of libraries 
In the future. To arbitrarily decide what to teach the public, and at what 
level to begin Is difficult. We can either do what has been done In the 
past decide amongst ourselves what the public does or doesn't know, (and 
therefore what remains to be taught); or we can ask the public Itself these 
questions* 

If we can ascertain the level of knowledge about the library which the 
community already psssesses, we will have a foundation of facts on which to 
begi n to bui Id. 

NEED fOR RESEARCH 

While some limited research has been conducted regarding knowledge of 
the public library, no studies have related this knowledge (or lac!: of It) 
to library use/non-use. In The Role of the Public Library in Maine: Consumer 
Needs and Attitudes towards Public Libraries in Maine , twenty-six communities 
were surveyed, with a total of 1,900 respondents. Although one detailed 
question was asked In the questionnaires regarding specific knowledge of 
the different services of the library, the resulting data were complied 
solely by town, rather than by any demographic factors of the respondents 
themselves. Conparlsons were made between those services actually offered, 
and those services which respondents indicated they thought were ofrered* 
However, no relationship was considered between this knowledge of the library, 
and any other data collected. V (see p. 8) 

Berelson, in The Library ' s Pub 11^ , indicates the general findings of 
several different studies regarding knowledge of the library, but in no way 
relates these levels of knowledge to any other factors. Speculation Is 

I- 

offered about the possible relationship between low levels of knowledge, and 

'Knight, Libraries At Largc > p. 327. 
^Berelson, The Llbrary^s Pubt fc , p. 8^. 

^Arthur 0. Little, Inc., The Role of the Public Library in Maine ; 
^ Consumer Needs and Attitudes Towards Public Libraries in Maine , p. 73. 
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the attitude towards the library, but no further data are discussed. 

Evans does a thorough study of users and non-users In Oceanslde, 
Callfornlai In Middle Ct a ss Attitudes and Public library Use , In which he 
considers various personal factors, and relates them to attitude towards 
the library. No data are collected on the respondents knowledge of the 
library, Its services or facilities. 

As part of the National Advisory Cojnmlsslon on Libraries study, In 1967i 
Mendelsohn and WIngerd conducted both an extensive literature search, and a 
public opinion poll, relating to use of libraries. However, they did not 
address themselves to the factors of knowledge of libraries In the public' 

Knowledge of the library In the public might have some relationship to 
use or non-use of the library. Perhaps there Is also a relationship between 
those personal factors usually used to determine a profile of the user/non- 
user, and their ktiowledge of the library. 

STATEMENT OF PURPOSE 

The purpose of this study Is to investigate the relationship between 
Selected personal factors and knowledge of the library of selected adult 
library users and non-users, in Ventura County, California. 



4 



I 



'Harold Mendelsohn and Karen WIngerd, "The Use of Libraries and the 
conditions That Promote Their Use. A Report to the National Advisory 
Commission on Libraries," in Knight, Libraries At Large, pp. 55"88. 
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HYPOTHESES 
Variables: 

A* Dependent Variable: 

Knowledge of the library: (5 fold) 

Very low; low; average; high; very high. ^ 

B. Independent Variables: 

1. Age: (8 fold) 

18-21; 22-25; 26-33; 3^-^*1; h2-kS; 50-57; 58-65; 66 and over. 

Berelson stated there was a negative correlation between age 
and use of the library,' 

2. Sex: (2 fold) 
Male; female* 

Evans Indicates more library users are female^ and more nonusers 
a re ma 1 e . 2 

3. Education: (7 fold) 

Years of school completed: Elementary: under 5; 5-7; 8; 

High school: 1-3; ^5 

College: 1-3; ^ or more. 

Berelson found that library users have attained a higher level 
of education than library nonusers. ^ 

Occupation: (8 fold) 

Retired; student; housewife; farmworker; bluecollar (craftsmen, 

mechanic, etc.); whltecollar (business, sales, technical, etc.); 

professional ; other. 

Berelson found the public library to attract *'more 
representatives from the 'higher' occupations In the 
community than from the ' lower '"•^ 

5. Income: (7 fold) 

Under $^,000; $^,000 to $5»999; $6,000 to $7,999; $8,000 to 

$9,999; $10,000 to $13,999; $1'*,000 to $17,999; $18,000 and over. 

Berelson found a greater use of the public library by the 
"higher econoniic groups". 5 

6. Distance from the Camarillo library: (3 fold) * 

Less than one mile; 1-5 miles; more than 5 miles. 

Berelson states tht ^ "In every case, the closer people live 
to a public library, the more they use it. "6 



'Berelson, The Library's Public , p, 23. 

^Eva ns, Middle Class Attitudes and Publ i c L i b ra ry U se , p. 8l. 
ErJc ^Berelson, op. cit., p. 2k. ^Ibid., p. 37. ^\b\d. ^Ibid., p. k3- 



7. Time lived In Camarlllot {k fold) 

Less than I year; At least 1, but less than 2 years; At least 2, 

but less than 5 years; 5 years or more. 

Evans found more non-users than users had been residents for 
less than two years, ' 

8. Marital status: (i* fold) * 

Single; divorced; widowed; married, 

Berelson states that single persons use the library 
relatively more than do married people. ^ Mendelsohn 
found that ^'single people In general are most likely 
to use public libraries".^ 

9. Languages spoken: (3 fold) 

English only; English and Spanish; Spanish only. 

The questionnaire will be translated Into Spanish on the 
reverse side, as will be the cover letter. As of the April 
1970 Census, the Spanish surname population comprised 20% 
of the total population of Ventura County, 

10. Languages read: (3 fold) ' 
English only; English and Spanish; Spanish only. 

11. Use of the library: {k fold) 

None ; low ; ave rage ; h i gh . 

Evans found that attitudes towards the library were 
significantly more favoidble [n library users than 
those of non-users ,5 



'Evans, Middle Class Attitudes , p. 108. 
^Berelson, Library^s Publ ic , p. 39. 

3Mendelsohn and Wingerd, '^The Use of Libraries and the Conditions That 
Promote Their Use," In Knight, Libraries at Large , p. 79. 

'^U.S. Department of Commerce, Bureau of the Census, Prel Iminary Spanish 
Languc^ge-Spani sh Surname (Mexican-American) Population Statistic s, Apri 1 1970 , 
p. 10. 

5Evans, op. cit. , p. 109. 



ERIC 



7 

■ 

STATEMENT OF RELATIONSHIPS : 

1. There will be a positive correlation Ijetween knowledge of the library and 

a. age 

b. sex 

c. education * 

d. time lived in Camarillo 

e. use of the 1 Ibrary 

f. marital status 

2. There will be a negative correlation between knowledge of the library and 

a. occupation 

b. Income 

c. distance from the Camarillo library 

d. languages spoken 

e. languages read 

DEFINITIONS 

Knowledge of the library is used here to Indicate an awareness of the 
various services^ functions, and resources of the public library system. These 
include books, audto^visual materials, periodicals, newspapers, telephone 
Information service, Interl ibrary loan, circulation system, book catalog, 
business services, reference (information) service, bookirobile service, and 
the historical collection. 

Adults are defined here as age eighteen and over. 

Use of the 1 i brary is defined here as going to a library or bookmobile 
to use materials there or borrow them; use the facilities of the library; 
use of materials borrowed by someone else. 
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RELATED RESEARCH 

Research which discusses knowledge of the public library has been very 
limited, and none of the research has related knowledge of the library to 
any other factors considered. 

In The Role of the Public Library In Maine , respondents were asked to ? 
Indicate whether or not they thought their library had certain services. 
They were also asked to indicate, for those services they thought their library 
did not have, whether or not they would like to have them. The services 
which were listed were: telephone book renewal; book delivery to shut-ins; 
telephone reference service; inerllbrary loans; photocopier to copy pages; 
bookmobile service; microfilmed newspapers, etc; extended loans for 
vacationers; book, reading list on selected topics; book slot for returning 
books when the library Is closed; WATS line to State library; reserve book 
system; listening room for records; and other.' 

Librarians of the libraries In the twenty-six coajmun i t les surveyed were 
asked to indicate, for those services listed above, which their libraries did 
or did not have. Comparisons were made between services actually offered, 
and those people thought were offered, by town. There was a wide disparity 
in some towns between what was offered, and what was thought to be offered. 
For example, 

36% of the Portland respondents thought they had a telephone book 
renewal, but the librarian did not check it as a service offered. Yet 
32% of the Blue Hill respondents knew of their service. Sixty-seven 
percent of the Bangor respondents did not know whether or not they had 
a telephone book renewal in their library. ,.. In some Instances, over 
a third of the respondents Indicated a desire for a service which they 
already received,.. For example, k]% of Caribou's respondents desired 
a record listening facility, which they already had .^ 

The 1,900 respondents in this survey were separated into five groups, as 
follows; (1) 716 library card holders (referred to as users) selected from 
registration files; (2) 775 persons who do not hold a library card (referred 
to as non-users); (3) 232 patrons (controlled circulation of questionnaires 
In four large libraries); {k) 76 respondents in bookmobile towns; (5) 9^ 
mailed questionnaires to people known not to have phones, etc,^ 

'Arthur 0, Little, Inc., The Role of the Public Library in Maine , p, 2^3. 
^Ibld,, p, 73. 
3|bld, , p, 7. 




There Is no Indication, though, how any of this data relates to any of 
the other factors which are considered, such as age, sex, library use, 
education, income, marital status, or city size, 

Berelsort briefly discusses what he terms '^public ignorance of library 

services'*. Only simple percentages are given: 

Only 33 percent of the adults In certain large cities knev^ how the 
public library Is financed, and only percont knew that the public 
library offers other services fn addition to book lending; only 56 
percent of the adult population of Los Angeles knew correctly the 
location of the nearest branch library^ fully 25 percent of the library 
users In the same city did not know of any library service "aside from 
lending books;'' about 22 percent of the residents In a Michigan 
county did not know the nearest library outlet; and more than 25 
percent of library users the country over did not know what the 
card catalogue I s. I 

As Berelson's work Is based on many different studies, with no specific 

data being given for these particular conclusions, it is difficult to have 

a great deal of confidence in these statements. There is also no indication 

of any related factors to these knowledge levels, no sign of whether or not 

any specific factors correlate with low or high levels of knowledge. 

In Mendelsohn and WIngerd's study done for the National Advisory Commission 

on Libraries In 1967i users and nonusers are characterized as follows:^ 

User s Nonuser s 

Women Men 

Young adults (21 to 3^ years old) Persons 50 years of age and 

College educated persons older 

Parents of two children Persons separated, divorced, 

Caucasians or widowed 

Residents of large cities . Chfldless persons 

Professional people and those engaged 
In white-collar occupations 

Although no consideration was given in this study to the factor of knowledge 

of the library, these user/non-user profiles are quite relevant. These 

generalizations about users and non-users are similar to those found by 

Berelson and others. 

Evans also found users to he better educated than non-users, and sixty 

percent of the users were women, while non-users were almost equally divided 



'Berelson, The Library^s Public , p. 8^. 
2ln Knight, Libraries at Large , p. 78. 
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between the sexes* More newcomers to Oceanslde were non-users than users, 
and more users than non-users patronized libraries other than the Oceanslde 
Public LibraryJ 

A study of the pubHc*s attitudes toward public library services In 
Essex County was sponsored by the New Jersey State Library In 1969* One of 
Its expressed purposes was to ascertain the public's ^'awareness of library 
services offered/* as well as other considerations of usage and attitude. 
However, this primarily telephone 1 nterview survey asked different questions 
of library users and non users. Respondents who Indicated they had used 
the library witfiln a year were read a list of various library services, and 
asked which they had or had not used. Respondents who indicated non-usei ■ 
were read the same list, but asked to Indicate which services would be of 
Interest to them. No other questions were asked relating to awareness of 
library services or facilities. 2 

A use survey of the Springfield (Oregon) Public Library also stated 
as one purpose to Investigate awareness and use of various library services 
by both users and non-users. However, the methodology employed Is 
sufficiently in error to warrant very little confidence In any data or 
conclusions offered. Also, no questions are In fact asked which do relate 
to awareness or knowledge of library services, 3 

In the academic sphere, a study was conducted of the response of 
^,170 college seniors (all prospective teachers). In sixty-nine colleges from 
thi rty-elght, states. Thfs study was done in 1961-196^ by Ralph Perkins, and 
was to 'determine the extent of the prospective teacher's knowledge of library 
fundamentals as revealed by available library usage tests'',^ The general 
conclusions were that there was an unfami 1 lar I ty wl th standard reference 
materials; inability to translate the information on catalog cards; 
little or no knowledge of supplementary materials for their specific grade 
they planned to teach; and an inability to make use of library faci 1 itl.es, 5 



^Evans, Middle Class Attitudes and Public Library Use , p. 8^, 

^Market Dynamics, Inc., The Publ ic ' s Att i tude Toward Public Library 
Services In Essex County, New Jersey , p. 6. 

3ArIo Giles, A Survey of the Springfield Publ I c Li bra ry, p. 32. 

Perkins, The Prospective Teacher's Knowledge of Library 
Fundamentals , p . 1 5 . 

5juanfta H. Landman, ''Instruction or Destruction,** Educatfonal Forum , 
XXXI I (January, 1968), p. 207. 
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It was also emphasized that It was ''highly unlikely that any other group of 
college students would prove superior In their knowledge of library 
fundamentals/*' 

If knowledge of the library Is as minimal as this In such a supposedly ^ 
well-informed group as teachers, what Implications does this hold for the 
general public? 

The investigation of the awareness, or level of factual knowledge among 
any group in the community, (the general public or student groups) is very 
sparse* Host Information regarding library users and non-users Is of a 
demographic nature, or is concerned with their attitudes and opinions. 

The following sources were searched for any related research. (Only 
those studies which have been discussed In this section dealt In any way 
with kna^Iedge of the library In the public.) 

N. M. Cohen. Library Science Dissertations ^ 1925-1960. 

Dissertation Abstracts . 

Education index . 

ERIC/CLIS Abstracts (a computer search was conducted with the descriptors 
Public Libraries, Library Guides, County LibrarieSi Libr-^T-y Instruction, 
Use Studies* Seventy-one abstracts were printed.) 
Library and Information Science Today : LIST 1971 > 1972. 
Library Literature. 



Perkins, Teacher's Knowledge of Library Fundamentals , p. 199. 
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POPULATION AND SAMPLING PROCEDURES 

Adult residents (l8 years of age and over) of Camarlllo, in Ventura 
County, California, will form the population for this pilot study, which t 
Is planned to eventually Include the entire county. Camarlllo Is defined 
here as tracts #52, 53, S'*, 55, and 56 of the 1970 Census of Population 
(see Appendix 1). The total population (all ages) for these tracts In the 
April 1970 Census Is 27,571 people,' The total estimated population for 
these tracts as of January 1, 1973 Is 31,397 people. 

The number of adults (age 18 and over) for these tracts as of the 
April 1970 Census was 17,^^8.3 The number of adults equals 63 percent of 
the total population. Figures are not available In the January 1973 data 
according to age groups, so it Is therefore necessary to estimate for the 
number of adults relative to the total population. Using the same 
percentage of adults to total population, the estimated number of adults 
as of January 1, 1973 ts 19,869 people. 

There Is no city directory available for Camarlllo, nor any other 
listing of residents. Due to economic considerations, ft was not feasible 
to compile o.ie for this study. Therefore, a decision was made to use tne 
voter registration roles as the sampling frame. All those library users 
and non-users who are not registered voters would, of course, be excluded 
from the frame. Although this does reduce the representativeness of the 
group, we believe this is the best of all the possible alternatives. 

There are ^6 election precincts in this defined area, with a total ot 
13,651 registered voters.'* Thus, the number of registered voters equals 
about 68 percent of the total population being considered. 5 



'U.S. Department of Commerce, Bureau of the Census, Ge ner al Population 
Characteristics. 1970 Census of Population , California, Tal)le P-1. 

^Ventura County Planning Department, Population , Number ^6, January 1, 1973. 

^U.S. Department of Commerce, Bureau of Census, General Population 
Ch aracteristics, I97O Censu s of Population, California, Table P- I . 

'•CoDpi led by Kenneth Webb, Supervisor, Ventura County Elections 
Department, on April 19, 1973. 

^Figures as of January I, 1973 are used as current. 



Nanies of the registered voters are available both by address* and by 
alphabetical name listings. The address roles were used as the sampling 
frame. A systematic sample of every tenth listing will be taken. The 
result was a sample of 1,365 names, or ten percent of the population under 
consideration* 

METHOD OF DATA COLLECTION 

The data collected in this study will be knowledge of the public 
library in library users and non-users in Ventura County, California. Each 
respondent will also be asked to supply information on selected personal 
factors. 

The Instrument to be used is a questionnal re, which will be sent to 
the home address of the randomly selected adults In the sample. The 
questionnaire draws on several of the previously mentioned studies, as well 
as a need for specific factual information (see Appendix 3). 

The questionnaire, and explanatory cover letter were translated into 
Spanish, to allow for that potential portion of sampled individuals who are 
primarily Spanish speaking (see Independent Variable #9f P« 6)* 

For the dependent variable- a knowledge of specific services and 
resources or the public library is to be determined (see definition). All 
the items listed in question #1 are of fere " by the Camarillo branch of the 
Ventura County and City Library, v/ith two exceptions. Items "o^* and "q" 
are not offered, and were included as a control for those respondents who 
might indicate knowledge of all services listed, even though in fact they 
did not know what the library offered. 

Questions §2 through itS are intended to obtain data on the respondent's 
knowledge of certain policies and functions of the library, as not covered 
In quest ton #1 . 

The independent variables are factors which Berelson, Evans and 
Mendelsohn have considered to be significant in their studies of library 
users and non-users, but which they have not related to knowledge of the 
library. 

On October 25, 1973, the qjestlonnafre, cover letter, and postage paid 
return envelope were sent to the sample grc 'p of adult registered voters. 
All questionnaires to be considered were returned by November 3], 1973. 



At the same time, an article was placed In the CamarMlo OaMy News, which 
was Intended to Inform persons that the study was a legitimate one 
(see Appendix h). It was hoped that people might be more Inclined to respond 
If they were aware that the study was being conducv:ed before they actually 
received the questionnaire In the mall, 

ORGANIZATION OF THE DATA 

Of the 1365 quest lonnal res sent, 201 were returned to us by the post 
office as undel Iverab le due to change of address. This reduced the number 
of questionnaires under consideration to ll6'i. 

366 (31.^ percent) were received by the date specified, 357 
(30.7 percent) had at least some usuable Information, and nine had no usable 
Information at all. This response rate of 31.^ percent seems relatively 
good, as Evan's study in Oceanside produced a response rate of 13-f 
percent.' Evans also did not employ any follow up procedures. 

Not one of the Spanisf) language questionnaires was returned, although 
some respondents did indicate that they read or spoke Spanish (see Table I0)» 

The respondents were asked to answer questions to determine their 
awareness an:i knowledge of the library, a^ well as questions to obtain 
Information on selected demographic factors. All the data from the 
returned questionnaires was keypunched, and Input to the IBM 3^0 computer 
at the Computer Center at the University of Southern California. The 
program employed to analyze the data was the Statistical Package for the 
Social Sciences. 



Evans, Middle Class Attitudes and Public Library Use, p. 70. 
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KNOWLEDGE LEVEL 

For scoring purposes, i^nswers to the questions dealing with knowledge of 
the library (questions 1-6) were coded with numerical equivalents, with the 
higher level of knowledge given the higher score. A total knowledge score ' 
was computed for each respondent^ and this score was assigned a value of 
either very lav, low, average, high, or very high {see Table 13). The lar- 
gest concentration of respondents were In the average category (see Table I). 

The total knowledge score was used for analysis with other variables, 
but the separate scores for each section of the questions was also tabulated, 
to determine specific areas of high or low awareness. Table I shows the dis- 
tribution to all the parts of question I, and Table 2 shows the responses to 
questions 2-6. People were very aware of some of the common and traditional 
services of libraries, such as books, magazines, newspapers, and phono- 
records, but not as aware of some of the other services and facilities. 
Al.O percent of the respondents were not sure if the library had a book-form 
catalog (some people Indicated they did not know what was meant by* this term), 
and 27.5 percent Indicated the library had It, but they did not use it. 
35.1 percent of the respondents were not sure If the library offered com- 
munity and government information. 42.7 percent indicated they were unsure 
if the library had a telephone reference service, and 17.2 percent said the 
library did not offer this service. The response to the control questions 
(lo and Iq) was also Interesting - 69.8 percent were not sure whether slides 
were offered, and 11.8 percent indicated slides were not offered at all. 
However, 86.1 percent of the respondents indicated that the library did not 
offer a television lounge, and IKO percent were unsure. This might Indicate 
that people were more familiar with the library building, and not sure of 
those services and materials that they themselves did not use. 

In response to question 2, 89-5 percent of the respondents were aware 
that books could be put In the book return slot when the library itself was 
closed, but only ^7.3 percent knew it could be returned to any other branch 
or bookmobile. 88.6 percent of the respondents knew that the Camarillo 
Library was part of the Ventura County and City Public Library System, but 
only 22.3 percent knew that it was also part of the Black Gold Cooperative 
Library System. 

ERIC 



The answers to question five are Interesting. They show that 91,2 
percent of the respondents thought that tf the Camarlllo Library did not have 
the needed book or inforniatton) they would seek help from other libraries In 
Ventura County, but that only 60.8 percent thought they would seek help from 
other libraries In Southern California, and only ^3.^* percent felt that they 
would seek assistance through the State Library. This might Indicate un- 
awareness on t>.i5 part of the respondents of the Inter! Ibrary loan policies 
and Information resources of the library. 

Question 6 was Intended to Investigate the respondent's knowledge of 
the fact that the library will attempt to answer any type of reference 
question, regardless of the nature of the subject area. Generally, the 
respondents ware aware that this was the case. Only one subquestlon, 6f 
(what was Gary Grant's first movie?), caused respondents to Indicate some 
doubt as to whether or not the library would answer a question like this 
(see Table 2). Perhaps this Is a result of the attitude toward the Insti- 
tution of the library as a whole, but this can only be speculated upon, 
as attitude was not a variable In this research, 

Thus I although the general awareness level of the respondents was 
overage, there were some areas of higher and lower awareness which varied 
with Individual services and facilities. 

THE SUBJECT GROUP 

The total knowledge score which was computed for each respondent was 
employed In a Chi square analysis to test for significant relationships be- 
tween those knowledge levels, and the personal characteristics of distance 
from the library, length of time lived in Camarlllo, age, sex, years of 
school completed, marital status, languages spoken, and languages read 
{see Table 1^. 

Use of the Library - Only 62 respondents (17. percent) Indicated that 
they did not use the library at all. 39-3 percent indicated that they used 
the library less than once a month, and 3'*-3 percent Indicated that they 
used the library at least once a month, and less than once a week. Only 
9»0 percent indicated that they used the library once a week or more 
(see Table 3). The statistical analysis revealed a significant relationship 
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between knavledge of the library , and use of the library (see Table 

Dista;Ke from the Library - The majority of respondents (75,8 percent) 
live between one and five miles from the llbf:ary, and only 8 persons 
(?.,3 percent) Indicated that they did not know where the library was located. 
Although Evans did not find distance from the library to be significant 
related to use, in this study It was found to be slcjnlflcant in relation to 
knowledge of the library,' Living closer to the library has been associated 
trad] ti onally with higher levels of usage, and may be seen here to relate to 
knowledge of the library as well. 

Duration of Reside n ce in Camarlllo - 223 re^spondents (63,0 percent) 
have lived in Camarlllo for five years or more. Only one respondent (0,3 
percent) Indicated living in Camarlllo for less than one year (see Table 5). 
No significance was found between this characteristic and knowledge of the 

library^ although Evans found that length of residence was significantly re- 
2 

lated to use. 

Age - The average age group for the respondents was from 3'*'''*1 years 
of age, with 93 responses (26,1 percent). There were 20 respondents between 
ages 18 and 21 (5.6 percent), and 13 respondents age 66 and over (3-7 per-, 
cent) see Table 6, Again It is possible that the sampling frame may have 
had some influence on the resulting data. There was no significant relation- 
ship between age and knowledge of the library found. All adult age groups 
were represented In this sample. 

Sex " The subject group contained more females than males. There were 
2kS female respondents and only 93 male respondents (see Table 7), This 
is definitely not a proportional representation of the population, but it 
might be a reflection of the sampling frame. However, no data is available 
on the sex distribution of the registered voters for this area. Significance 
was not found between sex and knowledge of the library, although Evans found 
sex a significant factor !n use of the library. 

Years of School Completed - Respondents indicated a high level of 
education, 37.^ percent of the subjects indicated they had completed four 
years of college or more, as compared with !8,1 percent for the total 



Evans, Middle Class Attitudes a nd Public Library Use ^ p, 76, 
^Ibld, ^ibid. 
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population of the defined area J The lowest year of schooling Indicated by 
the subjects was 5*7 years of elementary school, with only two respondents 
tn this group, (see Table 8)< Again, the sampling frame may have had some 
considerable Influence on the educationally advanced level of the subject 
group* No significant relationship was found between education and knowledge 
of the library, although education Is generally considered a factor In use 
of the library* 

Marital Status - 85.6 percent of the respondents Indicated that they 
were married, which is slightly higher than the population rate of 70. k 
percent, for the defined census tracts,2 There was no significance betv/een 
marital status and knowledge of the library, and Evans found no significance 
between use of the library and marital status,^ 

Occupat (on - 150 respondents {^♦2.5 percent) Indicated that they were 
housewives, and 88 respondents indicated that they were professionals 
(2^.9 percent). No respondents indicated that they were farmworkers 
(see Table 11). It was found that there was a significant relationship be- 
tween occupation and knowledge of the library, although Evans found no 
significant relationship between use of the library and occupation.^ Again 
we must consider that the sampling frame was a factor In the high representa- 
tion of profe:>s ional people In the sample yi oup. 

Fami ly Income - The respondents Indicated a high median income level* 
^♦2.0 percent of the respondents indicated a total famMy income of $18,000 
a year and over, and only 0.9 percent indicated an Income level of under 
$^,000 a year (see Table 12). For the year 1969, the median income for these 
census tracts was $12,582, while the median income for this sample group was 
from $1^,000 to $17,999. If allowance Is made for the effects of inflation, 
It would seem that the sample group Is fairly representative of the area 
for the characteristic of Income. There was no significance found between 
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^U.S. Department of Commerce, Bureau of the Census, Census Tracts , 
Oxnard-Ventura. Standard Metropolitan Statistical Area, 1970 Census of 
Population and Housing , Table P-2 

2u.S. Department of Commerce, Bureau of the Census, Census Tracts, Oxnard^ 
V entura, Standard Metropolitan Statistical Area, 1970 Census of^opulation 
and Housing , Table P-2. 

^Evans, Middle Class Attitudes and Public Library Use , p. 75. Sbld . 

5u.S. Department of Commerce, Bureau of the Census, Cen s us Tracts , 
Oxnard-Ventura. Standard Hetropol 1 tan Stat i st ical Area, 1970 Census of 
Population and Housing , Table P-jl. 



Income and knowledge of the library. 

Languages Spoken and Pead - respondents indicated that they spoke 
Spanish, and ^7 indicated that they spoke some other language(s). There were 
H respondents who Indicated they read Spanish, and '<8 respondents who 
Indicated they read other language($). Due to the method in which the data 
was compiled, tests for significant relationships were not performed 
(see Table 10). 
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TABLE 3 
USE OF THE LIBRARY 



Not at all 

Less than once a month 

At least once a month, 
but less than once 
a week 

Once a week or more 
TOTAL 



NUMBER 
62 
l^iO 

122 

32 

N^35^ 



PERCENT 
39.3 

3'*. 3 

9.0 
100% 
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TABLE k 

DISTANCE FROM HOME OF RESPONDENT 
TO CAMARILLO LIBRARY 



2k.. 



I don't know where the 
library Is 

Less than I mile 

1 - 5 ml les 

More than 5 ml les 



NUMBER 
8 

52 
269 
25 



PERCENT 

2.3% 

\k:7 
75.9 
7.1 



100.0% 



TABLE 5 

LENGTH OF TIME LIVED IN CAMARILLO 



Less than one year 

At least one, but less 
than two years. 

At least two, but less 
than five years 

Five years or more. 
TOTAL 



NUMBER 
\ 

30 

97 

223 



N=351 



PERCENT 
0.3 

8.6 

27.6 
63.5 



100% 
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TABLE 6 

NUMERIC AND PERCENTAGE DISTRIBUTION 
OF RESPONDENTS BY AGE 



AGE 


NUMBER 


PERCENT 


18-21 


20 


5.6 


22-25 


15 


k.2 


26-33 


65 


18.3 




93 


26,1 




76 


21.3 


50-57 


53 


1*1.9 


58-65 


21 


5.9 


66 and Over 


13 


3.7 




N=356 


100% 



TABLE 7 

NUMERIC AND PERCENTAGE DISTRIBUTION 
OF RESPONDENTS BY SEX 



SEX NUMBER PERCENT 

Male 93 27.3 

Female 2kS 72.7 

N=3^'» 100% 



TABLE 8 

NUMERIC AND PERCENTAGE DISTRIBUTION 
OF RESPONDENTS BY YEARS OF SCHOOL COMPLETED 



YEARS NUMbER PERCENT 

Elementary School 
Under 5 years 

5-7 years 2 0.6 

8 years 3 0.8 

High School 

1-3 Years 10 2.8 

^ years 90 25.3 

Col lege 

1-3 years 1 18 33. 1 

k years or more 133 37.^ 

N=356 100% 



TABLE 9 

DISTRIBUTION OF RESPOMDENTS BY 
MARITAL STATUS 



MARITAL 
STATUS 

Single 

Married 

Divorced 

Widowed 



NUMBER 
36 
303 
10 

k 

N=353 



PERCENT 

10.2 

85.9 

2.8 

1.1 
100% 



TABLE 10 

DISTRIBUTION OF RESPONDENTS BY LANGUAGES 



SPOKEN AND READ 

NUMBER PERCENT 
English Spoken (N=352) 352 100% 

Spanish Spoken (N=357) A? 13.21 

Other Languages Spoken (N=357) ^7 13i2% 



English Read (N=350) 350 100% 

Spanish Read (N=357) ^6 12.9% 

Other Languages Read (N=357) 13.^% 



TABLE n 

NUMERIC AND PERCENTAGE DISTRIBUTION 
OF RESPONDENTS 
BY PRINCIPLE OCCUPATION OR ACTIVITY 



OCCUPATION NUMBER 

Retired 12 

Student 18 

Housev/lfe 150 

Farmworker 0 

Blue Col lar 

(Factory, Mechanic, etc.) 7 

White Col lar 

{Office, Sales, etc.) 61 

Professional 88 

Other 17. 

N=353 



TABLE 12 

NUMERIC ANO PERCENTAGE DISTRIBUTION 
OF RESPONDENTS 
BY TOTAL FAMILY INCOME 



INCOME 




NUMBER 


PtKCENT 


Under %k,OOQ 


3 


0.9 


$ it, 000 


to $ 5,999 


5 


\.h 


$ 6,000 


to $ 7,999 


7 


2.0 


$ 8,000 


to $ 9,999 


15 


^.3 


$10, COO 


to $13,999 


71 


20.6 


$U,000 


to $17,999 


99 


28.7 


$18,000 


and over 


U5 


^12.0 



t 
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TABLE 13 

NUMERIC AND PERCENTAGE DISTRIBUTION 
OF RESPONDENTS BY TOTAL KNOWLEDGE 
LEVEL SCORE 



KNOWLEDGE LEVEL NUMBER PERCENT 

very low 18 5.0 

low k2 11.8 

average 157 '•'•.O 

high 137 38. 

very high 3 0.8 

N=357 100^ 



TABLE \k 



CHI SQUARE ANALYSIS BETWEEN KNOWLEDGE LEVEL 
AND PERSONAL CHARACTERISTICS 



CHARACTERISTIC CHI SQUARE d.'f. N CRITICAL VALUE 
OF CHI SQUARE'^ 



Distance from the 
Library 


31.831 


1 A 

12 


355 


21.03 


Time Lived In 
Camarl 1 lo 


20.258 


12 


35^ 


21.03 


Age 


30.813 


28 


356 


i*1.3'» 


Sex 


5.011 


if 


^kk 


9. '♦9 


Years of School 
Completed 


2'».6'»0 


20 


356 


SI.**! 


Marital Status 




12 


354 


21.03 


Use of the 
LI brary 


99. 7^+5 


12 


356 


21.03 


Pccupat Ion 


37.302 


2li 


353 


36. A2 


Family Income 


28.930 




3''5 


36. 'i2 



* for significance at the 0<05 Level 



COMMENTS 

Question mi asked ^Vould you like to know more about the library?*' with 
spaces for yes, no, and have no need 4:0, 17^ people checked 'V^s'^ (52.9%), 
52 people checked "no" (15.8%), and 103 people checked "have no need to" 
(3'*3%). The total number of responses to this question was 329. | 

As a branching question from the preceding one, the next Item read "If 
yes, what would you like to know?" At the end of the questionnaire there was 
space provided for "any other comments". 220 (61.6%) respondents wrote In 
some comment in one or both of these areas. Although this data was primarily 
requested for the use of the Ventura County and City Library, some discussion 
of the comments Is Included here. 

The comments were extremely Interesting, as they showed much thought and 
concern on the part of most of the respondents. Many people were appreciative 
to have a chance for some Input Into the system, and were glad to communicate 
their thoughts. "Thank you for your Interest; your letter and enquiry makes 
the Individual resident feel Important." "Thanks for the opportunity to 
answer this questionnaire. It has reminded me of the knowledge available to 
me for such minimal efforts." "And thank you.' Hope your survey leads to 
Improved services and awareness." 

The cCu.v.ents were divided into severed broad categories which indicated 
areas of Interest among many respondents. 

1. 76 comments indicated an interest in learning more c^bout all sorvlces 
and facilities, and an Interest in learning the answers to the questions asked 
In the questionnaire. "More about films and records and other services." 

"I would like to know the answers to the questions I didn't know. Also, the 
results of the survey." "Services available which the average person Is 
unaware of." "Your questionnaire will prompt me to askl" "A general 
description of services available." 

Most of these comments indicated an interest in finding out what the 
library did in fact offer. 

2. 26 comments about the new library building. (There is a new library 
building under construction in Camarilto, scheduled to open in the summer of 
197^)* Although a few persons commented on the need for a larger library 
without mention of the new facility, most were curious about when the new 
building would be open, and what services would be offered* "We are In 
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desperate need of a bigger library*" '*A small library for this sized town." 
"When will the new building be ready?" "What facilities will be added to 
the new library?" "When the new one Is finished I'd like tours so as to 
familiarize myself with where things are." 

3. 10 suggestions for a newsletter, or newspaper column about services 
and new titles. Although many persons showed an interest In learning more 
about the tibrary, several wrote specific suggestions, "Could the local 
paper list new books as they are available?" "Perhaps a column or an article 
In the newspaper about general library usage or special features..." 
"Newsletter available to help me keep up to date on what Is new and available 
here In town?" "A library report In the local paper monthly would be help- 
ful," "Why doesn't the library offer free courses to teenagers In library 
usage." 

4. 28 comments related to the staff, or the library in general* 

The comments on the staff were generally very favorable, with some negative 
comments. The comments on the library were favorable *also, although people 
tended to be critical of the limitations of size and resources (see #7) 
"I have learned a lot about a lot of areas thanks to the library." "The 
librarians have always been very courteous and helpful.'* '*A very good 
library." "The library is the best place in town - (next to the church)." 
"Librarians always eager to help." "For its size the Camarll lo Library pro- 
vides excellent services." "I feel they need better reference files and 
that the librarians be better informed!" '^The library staff Is grossly 
underpaid - P. S. I have no connection with anyone on the library staff I" 

5. 16 comments related to the Black Gold Cooperative Library System, 
the Book Catalog (the "filing system"), and finding items. This subject 
seemed to draw the longest comments, most of which were critical of the 
system. Many people expressed an interest In a return to a card catalog, 
and claimed they could not figure out how to use the book-form catalog, or 
commented on its being out of date, etc. "How to use those books which re- 
placed the card catalog - the way they arc I'm never sure that they don ' t 
have something, only that they do." "1 find the filing system quite difficult 
to use." "I find the book form catalog inefficient and irritating." 
"Perhaps It is because 1 am not really familiar with the new system that 1 

get most of my information from other sources." "Do not understand new 
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method of filing books.*' "How to read card catalog that is In the new book 
form - I've tried and am at a total loss." "How they are able to get books 
so quickly through Black Gold." "Have used library less since Institution 
of Black Gold System whfch seems Incredibly unwieldy and impractical In 
this age of advanced technology." 

6. 12 comments Indicating that respondents dldn^t use the library, 
but that their children did, or that the library was considered primarily 
a children's library, "The Camarillo Library, I feel. Is more of a chil- 
dren's library." I value a library and my children use It often." "My 
daughter uses the library more often than I do." "Excellent for children's 
books." "It's nice to know Its there tf I should need it and my children 
use It frequently." 

7. 16 comments related to new books, best sellers, renewals, delays 
in requests, "unlimited collection'^ hours too short, or other insufflci- 
ences. Many of the respondents were critical of the failure of the col- 
lection to meet their needs, and were Interested in more books, more recent 
titles, and longer hours. "Like to have more current books and more copies 
of them, esp. best-sellers." "I would like to read best sellers without 
waiting six months to a year.'* Camarillo Is a small town but it takes 3 

to 6 mo. to get a book." "Why don*t they carry a bigger variety of books." 
"Why Is ft not open on Sundays." "How the library might be open seven 
days per week and more hours per day," "It is too small to have a great 
variety of books In the subjects I am Interested In.'* "Why does the library 
close early on FrI. & Sat.?" 

8. 28 other comments, including some explanations of none-use, per- 
sonal or special Interests, and other criticisms. "More books on the origin 
of languages of the world." "How to locate books on a specific subject 
except by hit or miss selection/' "Can films be checked out for personal 
use-" "Who determines which books are kept in the Library?" "Why is 
supply of technical material (books/magazines) so small?" "Used records 
from library, but were in such poor condition didn't want to damage my own 
needle. Purchased own." "Whether it offers professional materia! in the 
field of elem. ed." "I own a rest home and would like Information about 
what Is specifically available for the elderly." "Noise level too high." 

ERIC 



35. 



"Need larger fiction section." "Need more reference material in 
Cam.:irl 1 lo. " 



I 
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CONCLUSIONS AND REC OMM ENDATIONS 

CONCLUSIONS 

This study examined the relationship between selected personal 
factors and knowledge of the public library of selected adults In Ventura 
County. Significant relationships were established between knowledge of » 
the library and use of the library, distance from the library, and occupa- 
tion, supporting these hypotheses. All other hypothesized relationships were 
not supported. 

The strong correlation between use of the library and knowledge of the 
library Indicates that the more a person uses the library, the more likely 
he Is to know more about It. Conversely, It may be possible to Increase 
use of the library by Increasing the factual knowledge among patrons of 
the services and facilities which are available. As Evans states ''...library 
use may be Increased by Increasing public awareness of the library, by 
making people better Informed about the library, and by creating In their 
minds a more accurate concept of the library's utility."' 

The study also found the occupational level of the respondents to 
relate to their knowledge of the library. This might -be a factor which 
also relates to the reasons why people use the public library - for occupa- 
tional rathe* than recreational purposes. The fact that there I3 c reia 
tlonship between knowledge and occupation, and that there Is not a relation- 
ship between knowledge and education, might lead to some Interesting implica- 
tions as to how people learn about the library. Perhaps the use of the public 
library Is more strongly influenced by vocational and business related factors, 
than by educational background. However, no data was compiled here to re- 
late occupation to education, so conclusions cannot be drawn here. 

The fact that distance from the library was significant to the knowledge 
of the library may have some implications In the nature o\' the area Itself. 
However, there might be some relationship between use of the library ^ind 
distance from the library for this subject group. Data were not compiled 
for this relationship, however. , 

The demographic factors which have traditionally associated with us 



Evans, Middle Class Attitudes and Public Library Use, p. 116. 
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of the library do not seem to be significant for knowledge of the library. 
Factors of age, sex, marital status, duration of residence. Income, and 
education are not related to the knowledge of the services and facilities 
of the public library In Camarillo. 

RECOMMENDATIONS ^ 

The factor of use seems to relate most strongly to the knowledge of the 
library. The library should attempt to Inform patrons about the various 
services and facilities which are available, with the possible result of In- 
creased use. The library should also consider informing non-users in the 
community, as increased awareness of the library might serve to bring more 
of these non-users Into the library. 

The factor of distance from the library has special Implications in 
this area, due to the fact that a new library building Is under construction 
to replace the existing branch. Special efforts might be made to compensate 
for this change In location. Although It is anticipated that the new 
facility will increase use, and hopefully, awareness of the library, some 
shift in patron profile might be anticipated* 

The library should also give considerable attention to the Information 
needs of the p>tron group, and determine If they are occupational, recrea- 
tional, or educational in nature. Possible implications for collection 
development are obvious. 

Suggestions for Further Research 

This study does not examine the relationship between attitude towards 
the library, and knowledge of the library. It is possible that a relation- 
ship exists between the factual knowledge of the institution, and a person's 
att i tude towards it. 

An examination of the different approaches to educating the public about 
the library would be most useful. What methods would be most effective for 
teaching the public about their libraries? i 

Serious consideration should be given to the Importance of determining 
the information needs of patrons, and the sources they use to satisfy those 
needs. It would be most useful to ascertain where public libraries belong 
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fn the total (nformatlon resources available to the pubMc, Is a traditional 
orientation toward print a factor In the use and function of the library 
when compared with other sources of Information? 

Is there any relationship between continuing education and the know- 
ledge and use of the public library? Does Instruction In library use In 
school have any effect on the out-of-school adult? 

What relationship do librarians themselves have with the level of 
knowledge In the public regarding public libraries? Are they the group which 
most contributes to whatever knowledge of libraries the public already does 
possess, or Is a specific need for Information the greatest educator? 

More detailed analysis of the data should be done, to determine If 
there are any relationships between use, and other characteristics dis- 
cussed. Also, this project should be expanded to Include other areas of 
Ventura County, to permit comparisons to be made. It would be Interesting 
to see If there Is any variation In knowledge which might relate to region 
or area, as well as the other demographic factors. 
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UNIVERSITY OF SOUTHERN CALIFORNIA 
University Park 
Los Angeles, California 90007 



Dear Camarillo Resident: 



How aware are YOU of your public library? 

The way you answer this question can help to improve library service, not 
only In Camarillo, but for all of Ventura County. We need the help of 
everyone - those people who don*t use the library, as well as those who 
do - in order to help the library to respond to the needs of the cornnunity. 

This questionnaire has been carefully designed and tested to measure 
awareness of the library, so that librarians can find out how familiar 
different groups of people are with library services and facilities. 

Your name has been selected to be included In this study. Your reply will 
be completely anonymous, ana you cannot be connected in any way with your 
answers • There is no need to put your name or address anyv/here on the 
questionnaire or envelope. 

It should only take about fifteen minutes of your time (which I know is 
valuable) ^0 complete the questionnair*?, I hope you will be willing +0 
take those few minutes to Till out the questionnaire, and then return it 
in the stamped, self-addressed envelope which is provided, by the date 
shown on the questionnaire. 

This survey is part of a research project under the direction of the Library 
School, University of Southern California. None of the costs of the project 
are being paid for by the Vortura County and City Library, or by the tax- 
payers of Camarillo, but the Information that 1s gathered will be delivered 
to the Library for their use. 

The success of this project depends upon each person's help and cooperation* 
Your answers are very important to us* 

Thank you very much. 



Sincerely, 



Survey Director 




• 



AB:bh 



UNIVtTvSITY OF SOUTHERfl CAUFORfnA 
Univfirsity Park 
Los Anfjolps, Coiifor.ila 50007 



Estimado Residents de CanaHHo: 



iCual OS el grario do su corocirr.isnto sobre la Biblioteca Pub Ilea? 

El modo que usted conteste estc pregunta podrt( rendlr ayuda y ayudara a 
rr.ejorar el serviclo Bibliotecario, no solamcnte en la cludad de Camarlllo, 
sino tamblen para el resto dal condado de Vontura. Necesltemos la ayuda de 
todos ustedesque no ur.en la bibUcteca, coino tanib'ten de ustedes que la usan y 
asi randirjn sugostlones, y raccmcndaciones para qupi su Biblloteca pueda 
responder a las rocebidades de la comunidad. 

Este cuestlonarlo ha si do disenado culdadosanento y probado para medir 
el conocimiento aue tien? el publico parasus Blbltotecas. Esto se ha hecho, 
y se hace, para que las Bibliotocarlas se enter on del conoclmiento que tiene 
6,1 publico de su Biblioteca, sus smicios y facilldades. 

Su nombre ha sido soleccionado para que sea incluido en este estudio. 
Su respuasta p'^rmaneceri' ansfnirriO ccriplotamente, y usted nunca sera" identificado 
con sus respuestas. No se hace recosario que usted incluya nombre o direcclon 
dc domicilio en el cuestlonarlo, o en el scbi*e. 

£1 llenar el cuestionan'o no consunira mas de quince (15) minutos de su 
tiempo el cual es muy valuable. Er^'^eraMos que usi:ed se aninie a tomar los 
cuantos minutos necaserios para llencsr el cu'istionario, y regresarlo en el 
sobre estampillado que le es provenido. 

Esta investlgacion es pjir'ro de un proyn-^to informativo bajo la direccion 
de l?i escuela Biblioteca: ia do ia l.'nivar;5idad de Sur California. La Ventura 
County ai\d City Library (Lo nibliot^ca del Condedo de Ventura) no e%t$ 
sufragando los gastos de este p.^oy^cto, toiiipoco Ic hacen los residentes de 
Camarillo, pero la inforitiacion crjlactadci se la enviaran a la Biblioteca del 
Condado para su disposlcion, 

El exito que tsnga osto proyecto dcpende en su coopcracion y ayuda de 
una y cada person^j. Sus contestacvonus son do suiua importancia para nosotros. 

Muchisimas gracias. 



Sinceramente, 



Directora del Proyecto 
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BEST copy AVAILAQIE 



ENGLISH 



, Vft aj* tnrlBg to Iwprove library sttvict in Ventura County , by ntudying your avar«ne»a of 
tha library. Vc are intercttd in peoplo vho do not use the library, a^.^vell aiJ those vho Pleaee place 
the completed queatioxmAi re in the ccclocod envelope, a&d return it by i 5 ' 

pimE ANiiVBR AJJi qut;sTior;s ajs of 1* 1973^ hunk you. 

1> PLEASE CHECK THK APPPOPRTAI-S K)X WCfl OF TKR LIPJtAPT SERVICES OR FACILITIES LLSTED KEKjW, K)R TJtE CAKARHIO IIPRARy, 







f -rJiXLi OK AWAkz/rL^a ' ' " ' 


r^'.cinTiES 




LIBR^Y ICLS NOT 




Ul^^ has THI5, 


LIEKAKY HAS TKIS, 


AWARE OF Til IS , 






OFFER TllIG. 


BUT ^OT SUFX, 


I tJOrPT VSt IT. 


I USE somntE. 


. I DSE IT omN. 


a* bocka 




□ 


□ 


□ 


□ 


□ 


b« Hasa^inea 


□ 


□ 


□ 


□ 


□ 


Ot KevApapera 


□ 


□ 


□ 


□ 


□ 


d< FilAd 




□ 


□ 


□ 


□ . 


□ 


a. Phono recordfi 


1 — I 

□ 


1 — 1 

□ 


i — 1 

□ 


□ 


i — 1 

□ 


I. Ceuaaettes 


□ 


□ 


□ 


□ 


n 


Iiifortfvatio& 
(reference) /service* 


□ 


□ 


□ 


□ 


□ 


h* Telephone it^forswition 
acrvice. 


n 


□ 


□ 


□ 




i« Booksobile 


□ 


□ 


□ 


□ 


□ 


j* Talking & Large 
Print booka« 


□ 


□ 


□ 


□ 


n 


k, Book-for« Catalog. 


□ 


■ □ 


□ 


P 


□ 


1« Auto repair manuola 


□ 


□ 


□ 


□ 


□ 


ti« ConauAer'a information U3 


□ 


. □ 


□ 


□ 


n. Stock Darket 
information 


□ 


□ 


□ 




□ 


0. Slides 






□ 


□ 


□ 


□ 


p. Comnunity It govU. 
infortoaticn 


□ 


□ 


□ 


□ 


□ 


q. Television lounge 


□ 


□ 


□ 


□ 


□ 



VTien a peraon checka out a book at the Cajaarillo library^ 

a. /it cufit be returned to that library only. 

b. it can be returned to any other branch or bookaobile aa veil. 
c» it con be put in the book return clot when the library ia cloaed. 

>. The Caawirillo library is part of the Ventura County and City Public Library- 
The Ca^narillo library ia part of the Black Gold Cooperative Syctem. 

5. If the Caoarillo library doea not have the book you need or vantf or they cannot 
they can 

a. do nothing core about it, 
. try to eee if the other libraries in Ventura County can help, 

c* try to get the book or inforMtion froa other librariee in Southern 
California. 

d« go to the State Library for aaaiatance. 

6. Do ycu think the library vould an&ver questions about the following ite&at 

a. natural childbirth 
points of gra-tmAr 

C. vhere to go for pa£ sport 

A*, origin of najte ''Ca^iarillo'* 

' Vh0 la your Coc^cisaan 

f. What vaa Gary Grant'e firat ftovie 

' ' S* Hov to raice rabbito 

h« tiae ditfcr^nc^ between Cooarillo ajid totidon 

i« tranalate a foreign vord 




d on^ t knov 
I ' d ohH know 
^ d on't know 

no ^ ^ ^ don' t know 
^ ^ , no d on't know 

anawer to your queation^ 




^no 

"no 



_,to 
""no 



^don't know 
^donU know 

^doa't know 
"don't know 
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_,no 
"no 

1^0 

lao 
]]no 
"no 

"no 
"no 



don't 
"don't 
"don't 

don't 
"don' t 
"don*t 
"donU 
"don' t 
"don't 



know 
know 
know 
know 
know, 
know 
know 
know 
know 



. * BtST COj'Y AVAlLABLt 

?• now 9ft*p,jJlfl.,yovi, iu5«. tb<> Cofnw'iilQ, 3ibr&ry Uigrlng tho lofM lif tnonthd? ► ■ 

■ ' ■ ■ * '.' OAee a week or wore. Leea than onc« a aoath* 

At loftAt once a month, but l«8ft th«n onc« a veek* ^^^^ Kot at all. 

8» fiavd other necbora of your foinily uaod the Cciwu'lllo librnry Uurln^ the Iciat 12 oontha? 
yoa > r ' doeo not apply 

$• : ho you over use anythiag tonroved froa t^e CflJ&arillo library by BORCone other thajtj youraelf? yea no 

10. If you di<J \W xuoe the Caft&rlllo library during iho leat 12 nontho, what waa the reason or r-jaaorva you.didi^^t? 

I don't need to uae booka or other library natcriala* 

HZI ^ ®^ alroa^ly own, all of the booka 1 nec'U* 

^ ^ ^ ..^ It ia fifiore convenient to cot what I need fro::^ other librariee* 

[_ It ia too difficult for me to got to the library. 
^] ' The library io not opcik when 1 oa able to uae it» 
^^^^ I don*t have time to r^-id. 

[^[ ] I'ho library docs not have what 1 want ( or need). 

... . Other f ^ 

11. Vhat librariea have you uaed during the laj9t 12 contha, in addition to, or irjctead of, the Cajuarillo library? 

None „ ^ . . Vright library . Otheri 

Slal library Cone jo (Thousand Oaka) . " . . 

^ ^ Hoorpark library , , , Foater library 

12» How far ia your hooie froo the public library? * ' 

1 don^t know whero the libraa7 ia. leaa than 1 ftile. ^^^^ 1-5 adlea. P^^^ than 5 »llea, 

1J. How long have you lived in Cociarillo? 

^ ^ , Leaa than 1 year. At leaet 2, but leaa than 5 yeara* 

_ . / At leaat onoi but leea than 2 yeara. | ^ ' 5 yeara or mora. 

1^. Vhat ia your a^e? ( aa of July 1, 1973) 

^ 18-21 .22>25 26-33 3Wf1 42-^9 50-57 5 8>65 66 over 

15. Whkt ia your aox? male ^_ feoiala 

16» How maay yeara of echool have you finiahed? 

Eleiaentaryi ^ ^^^ under 5 yeara High schooli ^..^ 1-3 yeara Collegei 1-3 yeara 

. 5-7 years ^ ^^ ^ ^ yeara [ ] ^ yeara or Bora 

: . , 8 yeara 

1?. What ia your carital ctatua? , r^.., eiu^la ^ ^ ^ _ carried ^ divorced ^ . . widowed 

18. Vhat languagea do you apeak? 19* Vhat lang^iagea do you read? 

^ EngliBh ^ . Enclieh 
^_ Spanieb '" ^ ^ Spaniah 
Otheri\^ . _ . . Othori 



20. Vhat ia your principal activity or occupation? (chock one) 

. retired t _ ^ ■ ■ farmworker 

atudent * ^ , _ bluecollor ( factory, taechanlc, craftaaen, etc) 

: housewife [ whitecollar (office, aalea, technical^ eto») 

[ [^ profecfiional ' . otheri ^ 

21. Vas your faaily'e total incpoo in 19?2 . 

. . ■ ^ , under $^,000. ^ $ ^,000 to S5,999 $6,000 to S7,999 ^^ ^^$ 5,000 to »9i999 

.■> 'ri " . • 810,000 to $t3j999 $ 1^,000 to S17,999 , $ 18.000 and over 

22. Would you Ilka to knov fiora about the library? ' ^ y ea : . . no ^ _ _ . have no need to 
If yeat what would you like to knov? . " , - . 

Any other coaaaentai..'. ' ■ . . , . , , . ■ .., , . .- . . . 



er|c 



THAJJK \r)\} AQAlKi 



BEST copy AVAILABLE 

ESPANOL 

WbUoicca, el o:i^sno quo loo que Mn^w. We^a cl favor dd jsoner el cueatioiUrio coopleto «a el 
eobre i^qui provoido, y dcvolverlo ftntco del 'VJl' 1 5 

flAOA i;L yxvon J>ii ;y';5ix?W)i::k a us rKKOUMV.s lok 30 <iiT. usif.D cowcE dkste el priheho de oulio de i»3. 



5>:F;V3CI0S 



U liliiMO'iiCA W 
U) OFKECE, 



a» Llbroo 

c% PeriodicoD 

d, ra^c ulcus 

et l>lscod 

f. Cextucho 



□ 
□ 
□ 
□ 



□ 
□ 
□ 
□ 
□ 
□ 



!Xt:fr^ , ^ 



w vso. 



□ 
□ 
□ 
□ 

□ 

□ 



U blEi-lOl'KCA LO 
TIENE, LO USO A 



□ 
□ 

□ 
□ 

□ 
□ 



10 COIKirA O, LD 
A KhIUUDO. 



□ 
□ 

□ 

□ 

□ 



g« fierviclo dc iriforciacion 
(refer^ncia) 


□ 


□ 


□ 


□ 


□ 


hi Servicio de I nf oraaci o'n 
j)or teleiono 




□ 


□ 


□ 


□ 


1« Hlblioteca AAdacte 


□ 


□ 


□ 


□ 


□ 


j. Libroa de letra grande . PI 
y llbrott ea dioccCUbfOS fof biiTcV 

CateLLogo ea fomui de libro O 


□ 
□ 


□ • 
□ 


□ 
□ 


□ 
□ 


I* ManuAlea de reparo de coche 


□ 


□ 


□ 


□ 


□ 


Inforia^cion i>arft el 
coriBu'Didor ^ • 
n« Informacion de l«t bolea 


□ 
□ 


□ 
□ 


□ 
□ 


□ 
□ 


□ 
□ 


0. Cortos en fijo 


□ 


□ 


□ 


□ 


□ 


InfortoAcion del pueblo y 
del (;obierao« 

<!• Sala de televisio'^n 


□ 
□ 


□ 
□ 


□ 
□ 


□ 
□ 


□ 


Cuando mivk percotva precta lui libro de la Biblioteca do Cajrarillo, 








a. haj que devolvcrlo a eeta biblioteca eolamcDte, 

b# se pucde dtvolverlo a cualc^iiicr biblioteca del cocdadOi 

0 a la Biblioteca Andantc» 
€• ee puede devolverlo per la puorta do buzon ecpecial para *^ 

libros» 




no ^^^^ DO ee' 
ao ^ ^ ^ pe ae' 

^^DO ^ _ no 


>< Biblioteca de Cauiarillo ca parte de la Biblioteca del Condado y la Ciudad de Vent\jra, 


el' 


DO ^ _ ^ no ee' 


La Biblioteca dc C^isuirillo to 


parte del Dlctea\a cooperativa Black Gold. 







^ ^ no no ee 



5« Si la Biblioteca de C^wrillo no ten^a vin libro quo usted quicre 0 r^ecesitai 0 el elloa no puedan hallar la recpueata 
de au pregunta* elloo puedcn 

a* hacer r.ada twif. e i* n o fi*' 

bf tratar de ver ei otruB bibliotecao en^ el condado puedan ayudar. e j^ ^n o d<^ e<J 

e« tratar do coper el libro o inforoacloD de otrajs bibliotecao or el eur " ' 

do California* ^ c l*^ d o , p o ee 

di llomar la biblioteca del Katado para aoietencia* 1113*^ ' ' n o ^ ^ ^ ^ ^no ^4 

6i < Cjtcc watcd quo la biblioteca Jrecpcnderrfft a pregunt^^ 

• a* :parto natural;:' ' 

erap/itica •■ HTTil' 
donde dan paj&aportea ^-'^i* 



b* 

■ «• 



6t/e«a del nopUrc -Cdcarlllo- 
cono cuitlv^r edi«joa - 



el' 



t\0 

Jip ■ 

^0 



jio ae 

jip ae^ 
^no 6« 

^b 

"no i if 



^ BEST COPY AVAILABLE 

?« iCuantus tecen us^uated la Bibliotoca do CaLmarlllo en el tSio pajsado? 
,\ , V na vftt por oemana o buio« 

y O na ve» por neOi pero oenoa de una veB por secaAa* 



HenOA de una vet por ftea« 
! tJada 



8« ^Ha uaado la Biblioteca de CaoarlUo otros aieffibrca de la faAillat 

e i^ ^ .^ .«o ^ ^ . no aplica 

$• ^ 0aa uetcd coea« da. la-Biblioteoa de Cawarillo praotada* por otroa? ^ , ^ B i^ n o 

10.^61 uated NO ueara la Bibliotcca de Camarlllo el ft2o paeado, que'^fue'^el razon o razonea? 

^^^^^^^ I?o nec^^aito librcs o otraa cocaa de la Biblioteca* 
'^ ^^ ^ ^ Cctppro, 0 tengo, todoa loo libroe que neceaito^ 

toBjy convenicnte coger lo que neceeito de otraB bibliotecac* 
1^^ '^^" Ec dcoftoiado dificil ir a la bibliotcca* 

La bibliotoca no cata abierta cuondo puedo uaarla. 
' \ ' ' ^ No tengo tiompo pai'a leer* 

^7^^^' La biblioteca no tiene lo quo quicro < o neceaito). 

, , ^ , Otra cosa: , , . _ _ _ . . _ l _ . 

11* iCu^aea bibllotccaB ha uaadd ustcd durante el aj5o paeado, ademaa de, o en Yea de, la Biblioteca de Cai^iUo? 
N infrunaa V right 
\ ' ' ' ' S inT , ^ , C one jo (1000 Oflloa) . , O traa 

' ^ ^ ^ Hoorpark ^^Foater (Ventura) 

12. ^Cuantaa niUaa ^e la Mbliotcca ea au casa? 

t N o donde catcf la bibliotcca. 

t ^ ' Kcnoo de una ciilla. » 



1^-5 nillae. 
nae de 5 mlllaa* 



13. ^Cu^toa eSoo ha viTldo usted cn Camarillo? 

^ Kenoo de un anOi 
* tJn ano, pcro cenoa de doe* 

iCuantoa imoo tiene uated? ( en cuonto ol primer de Julio 19?J) 

15, iseoco? h ombre , a uJer 

16« i CxJixitoa tAoB de eaouela cocnpleto^ uatcd? 

Prinariai ,_& enca de cinco 

~^ "J 
8 ajioa 



DoO| pero i&enos de cinco. 
Cinco aSos o uas. 



Secundariat 



1?., eatado ewurltal? 
18. iQue' idlomaa habla? 



aolo 



^Inglca 

^Eepwiol 
*Otro{ _ 



caaado 



dlvordado 



^i2^9 



^1 3 a^o0. 
"^k aAoa« 



viudo 



50-57 ?&-65 



664 



UaiTereidadt 



1-3 anoa ^ 
k aAca a naa* 



19. ^Qu^ Idioiaaa lee uatedt 

^^^^Eapanol 
' Otroj 



20. l^e' ea cu aclividad principal o occupacion? 

r etirado de cppleo 
I e atudiante 

g &dre do famiJia 

* ' ' ' ^profoeional 



_bracero ^ 
"enpleado de fabrica, mecanico 
^ectpleado de plicina 
"* otro: ^ - 



21. ^^e fu^ el in^eso total de cu faailia in 19?^? _ ^ 

oanoc de S'+iOOO . ^S'i.OOO -«5,999 

"^110.000 - «13i999 S 1^,000 - «1?,999 

22. iOuiera aaber i^aa de la biblioteca? 

^no n o lo neccoito 



46,000 •«?,999 
" tr^ de il8,000 



_t8,C0O - 19 



ifii ei^t quo querfa aaber? 



Otroa ^oeientoet 
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Library questionnaires set 



Some 1»365 questionnaires 
wlU be arriving at a random 
sampling of Caniarlllo liomes 
this week as part ol a survey 
studying community 
awareness of the county 
library system and facilities. 

TTie survey Is being con- 
ducted by Ms. Ale'a Ben- 
jamin, Ventura* as part of 
credit requirements for her 
master's degree tn library 
sciences. The questionnaires 
are being mailed under 
auspices of the graduate 
library school of the 
University of Southern 
California. 

Results of the survey, 
expected to be compiled, by 
the first of the year, wUl be 
forwarded to the Ventura 
Cuui.ly Library. The library 



has been cooperating In 
selection of Camarillo as the 
'•pilot study*' of what may be 
the first of a series of *con- 
sumer awareness' 
questionnaires sent out 
throughout the county. 

Area residents have been 
asked to cooperate In com- 
piling responses to the 
questionnaire, which Is in 
both English and Spanish. 
Respondents will reniain 
anonymous. 

The questionnaires are 
being sent to 10 per cent of the 
local population, based on 



voter registration records. 

It is believed that in- 
formation gleaned from the 
survey will be useful In 
library planning. 



'nie Dally News, CamarlUo, Calif. ,'niursday, Oct. 25, 1973^3 
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